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ABSTRACT 

 
Conversation is one of our activities in communicating. As social beings, it is 

important for us to be able to interact with each other in order to strengthen a 

relationship. To understand more deeply the conversation, it can be done with an 

analytical model. One of the analyzes that we can use is the analysis of adjacency 

pairs which according to Yule is included in the study. Adjacency pair is a two-part 

exchange where the first utterance is functionally dependent on the response of the 

second utterance. Using adjacency pairs can help us to more easily analyze the 

conversations or communications that we do. This study aims to determine the 

feedback between the conversations that have been carried out. In a conversation 

there is a need for reciprocity between the questioner and the answerer so that the 

conversation can be said to go well. Data collection is done by observing and 

watching methods. In short, the results of this study are useful as input for people 

who are having conversations. In this research, Conversation Analysis Theory is 

used to analyze a talk show between Najwa Shihab, Andre and Sule on "The Best 

Of Ini Talkshow". 

Keywords: Adjacency Pairs, Communication, Conversation, Conversation 

Analysis, Discourse Analysis 

 

INTRODUCTION 

 
In this era, communication has expanded into new forms such as social media 

and instant messaging platforms. We can communicate with people all over the 

world with just a few taps on our smartphone screens. This opens up opportunities 

to connect with people from different cultural backgrounds. In addition, 

technological developments have given us access to various communication tools 

such as video calls and online conferencing. Through this technology, we can 
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interact directly with people who are far away, thus enriching our communication 

experience. 

Conversation also plays an important role in shaping our identity. Through 

conversations with the people we meet, we can share our values, beliefs and 

experiences. It helps us broaden our horizons and deepen our understanding of the 

world around us. However, with changes in style and the use of new languages, it 

is important that we pay attention to the context and purpose of communication. 

The language we use must be clear, polite and understandable to the other person. 

Thus, we can maintain a healthy relationship and understand each other in everyday 

conversation. 

In conversation, not only words are important, but also the ability to listen. 

Listening attentively and empathetically helps to create a stronger bond between us 

and the other person. By being good listeners, we can create a communication 

environment that is inclusive and mutually supportive. Communication also 

involves the use of body language and facial expressions. Hand gestures, eye 

contact, and smiles can add a deeper dimension to our conversations. This helps 

us to better convey our emotions, intentions, and attitudes to others. When 

communicating, it is important to avoid conflict and seek win-win solutions. The 

ability to negotiate and deal with differences of opinion constructively is an 

important skill that we need to develop. 

Conversation is a powerful means of strengthening our relationships with 

one another and broadening our understanding of this complex world. By using 

language wisely and practicing effective communication skills, we can achieve 

more harmonious and mutually supportive relationships in our daily lives.As 

viewers of talk shows that we usually watch, we may have felt that we did not 

understand the style of language that the presenters and guests expressed because 

there were too many language style updates. And one way for us as viewers to find 

out their language style is to analyze the conversations they have using the 

theoretical aspect of Discourse Analysis, namely 

Adjacency pairs. Adjacency pairs are two-part exchanges where the first 

utterance is functionally dependent on the response of the second utterance.Using 

adjacency pairs can help us to more easily analyze the conversations or 

communications that we do. Therefore, this study aims to analyze the types of 

adjacency pairs that exist in the conversation between Najwa Shihab and Sule and 

Andre on "The Best Of Ini Talkshow" event. 

 

THEORETICAL FRAMEWORK 

Acording to Henry Guntur Tarigan (1987) discourse is the most complete 

language of clauses and sentences that has good coherence, has a clear beginning 
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and end, and can be conveyed orally or in writing. Discourse is a series of related 

sentences, connecting propositions with one another that forms a unified 

proposition as the content of a rough concept that will form a statement in the form 

of a sentence or discourse. Fatimah Djajasudarma (1994). The notion of discourse 

as a series of sentences that are interconnected with one another so that a 

harmonious meaning is formed between these sentences. Hasan Alwi, et al (2000). 

As we know, conversation is an interaction between two or more people. 

Another definition of Conversation is also put forward by experts. Levinson (1983: 

284) states that conversation is a dominant, intimate conversation in which all 

participants freely take turns talking at any time and with anyone. In addition, Yule 

(1996: 71), makes an analogy for conversation. He says that conversation is like a 

dance with conversation partners seamlessly syncing their movements. Fairclough 

(2001:9) states "conversations are systematically structured, and that there is 

evidence of participant orientation to this structure in the way they design their 

own conversational turns and react to others." Conversations consist of two or 

more people in which they take turns responding and reacting. 

According to Schiffrin (1994:231) "Conversational analysis is like 

interactional sociolinguistics which is related to the problem of social order, and 

how language both creates and is created by social context." Conversational 

analysis has adjacency pairs as well as tools for analyzing conversations or 

discourses between parties. Conversation Analysis is one of the issues that focuses 

on interactions between parties. 

Conversation analysis focuses more on how the parties do turn-taking and 

are close together in making the context of communication. In addition to Fitriana 

and Sofwan (2017), the use of language shows the relationship between people and 

attitudes towards people. other things. However, the organization of words that will 

be spoken alternately. the conversation will make a good contribution to keeping 

the conversation alive. Conversation analysis has two parts, namely adjacency pairs 

and also the pattern as a tool in analyzing a conversation. According to Paltridge 

(2006: 115) utterances produced by two successive speakers in such a way that the 

second utterance is identified as related to the first as an expected follow-up to the 

utterance. 

Experts express several opinions about the definition of adjacency pairs. 

Richards and Schmidt as quoted in Patridge (2000, p. 87) explain that “A matched 

pair is an utterance produced by two successive speakers in such a way that the 

second utterance of the second speaker is identified as related to the first as 

expected follow-up". This is in line with Yule (1996) who stated that adjacency 

pairs consist of two parts and are formed by two different speakers. Schegolff 

(2007: 3) states that adjacency pairs are sequential shifts produced by speakers. 

Listeners then take turns doing Wiratno's conversation (2018) According to Hasan 

(2015) The purpose of analyzing adjacency pairs is to use the method used by the 
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main character in the film Knight and Day, two speakers in a row, on 4 aspects, 

namely turn-taking, partner neighbors, preference organization, and pre-ordering 

and line insertion. According to Saputra (2016), this study aims to reveal the types 

of adjacency pairs as used in a person's conversation using English. 

MEHOD 

In analyzing, the author uses qualitative research which uses the method 

of observation, direct analysis, and interviews. Experts put forward a definition 

of Qualitative. According to Sugiyono (2007: 1), the qualitative research 

method is a research used to examine natural objects where the researcher is 

the key instrument, data collection techniques are carried out in a combined 

manner, data analysis is inductive, and qualitative research results emphasize 

meaning rather than generalization. The purpose of using qualitative research 

methods is to make it easier to analyze the discourse or conversations they have. 

This method is also very helpful for the author to be able to dig deeper into 

what is being discussed in communicating. 

The discourse that the author analyzes is a video containing a 

conversation between Najwa Shihab, Andre and Sule at The Best of “Ini 

Talkshow” event where the research data can be viewed from the YouTube 

application (https://youtu.be/RxWOmNexJU0 ) with a video duration of 3 ,53 

minutes. Andre and Sule are comedians who are presenters in the "Ini 

Talkshow" program and Najwa Shihab is a guest star who was invited to the "Ini 

Talkshow" program who also happens to be a woman who occupies the field of 

presenter, journalist, actress. In the initial segment, Andre and Sule interviewed 

Najwa Shihab. But in the segment that the author analyzes, the inverted Najwa 

Shihab interviews Andre and Sule. The conversation they had was related to the 

replacement of the working cabinet of the Indonesian Minister and Hope for 

Indonesia in the future. 

 

FINDINGS AND DISCUSSION 

 
The writer finds several types of adjacency pairs in the conversation 

between Najwa, Andre and Sule. There are two kinds of adjacency pairs found 

in this conversation, namely Question-Answer and Assessment-Agreement. 

The types of adjacency pairs from each conversation will be presented below. 

1. Question-Answer 

Najwa : Boleh ngambil alih 

sekalian? Sule : Boleh, 

duduk disini sekalian. 

Analysis: From the conversation above, it can be seen that 

Najwa asked Sule if it was okay to take over the event. Then 

Sule responded by giving information to sit where Sule was. 
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So the above conversation includes question-answer 

adjacency pairs. 

2. Question-Answer 

Najwa : Boleh nanya apa aja dong, beneran boleh nanya 

apa aja? Sule : Benr boleh apa aja. 

Analysis: From the conversation above, it can be seen that 

Najwa asked to make sure whether she was right to ask or not. 

Then Sule answered. Therefore, the conversation above is a 

question-answer adjacency pairs. 

3. Assesment-Agreement 

Najwa : Menurut bang andre presiden Jokowi perlu merisafel 

kabinet nggak? 

Andre : Saya rasa sebgai seorang pemimpin mempunyai hak 

untuk mengatur anak buahnya. Kita ngomong secara urutan 

kepemimpinan. Jadi mengenai merisafel atau tidak itu 

kembali kepada seorang pemimpin menilai apakah anak 

buahnya ini mampu mengemban tugas yang diberikan. Kalau 

ternyata tugas yang diberikan itu tidak maksimal, iya perlu di 

kaji ulang atau diganti ulang dengan kandidiat lain yang lebih 

mampu. 

Analysis: From the conversation above, it can be seen that 

Najwa asked Andre for his opinion about the cabinet in 

Indonesia. Then Andre answered by having the same opinion 

as Najwa. Therefore, the conversation above is an Assessment-

Aggrement Adjacency Pairs 

4. Question-Answer 

Najwa      : Saya boleh bertanya lagi pada kang Sule? 

Sule : Boleh, tentu. 

Analysis: From the conversation above, it can be seen that 

Najwa asked Sule if Najwa could ask? And Sule then 

answered. So it can be seen that the conversation above is a 

question-answer adjacency pairs. 

5. Question-Answer 

Najwa : Sule, kalo di tawarkan menjadi seorang menteri, 

maunya jadi menteri apa ? 

Sule : Saya mau menteri kesenian. 

Analysis: From the conversation above, Najwa again asked 

Sule about what kind of minister Sule wanted to be. Then Sule 

gave information about the minister he wanted. So the 
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conversation above is a question-answer adjacency pairs. 

6. Question-Answer 

Najwa      : Impiannya apa? 

Sule : Untuk saat  ini saya bermimpi ingin menjadi 

imam rumah tangga yang baik. 

Analysis: In the conversation, Najwa asked Sule about her 

dream. Then Sule answered Najwa's question by providing 

information. So the conversation is classified as question-

answer adjacency pairs. 

7. Question-Answer 

Najwa      : Imam Rumah tangga yang baik ? 

Sule : Iya, karena saya fikir jadi pemimpin yang baik itu 

ketika sudah bisa membina keluarga yang baik. 

Analysis: In the conversation, Najwa confirmed Sule's 

previous statement by asking Back. Then Sule answered by 

giving information to Najwa. The conversation above is 

classified as question-answer adjacency pairs. 

 

CONCLUSION 

 
Based on the research conducted, the author can conclude that 

Conversation is an interaction carried out by two or more people that can be done 

anywhere and anytime. In this study, the author analyzed the conversations 

between Najwa Shihab, Andre and Sule in the "Ini Talkshow" program. In this 

conversation the author uses Conversation Analysis Theory, which includes 

aspects of Conversation Analysis, namely adjacency pairs. Using adjacency pairs 

can help us to more easily analyze the conversations or communications that we 

do. This study aims to determine the feedback between the conversations that have 

been carried out. In the conversation between Najwa, Andre and Sule, two types 

of adjacency pairs were found, namely Question- Answer and Assessment-

Agreement. 
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